
9:41

Kansai International Airport

01/12/2025 11:35


dark blue umbrella

Departure lobby

What color is the umbrella handle?
14:12

14:13
It's navy blue and has a sticker on it.

Thank you. Please tell us the features of 

the stickers.
14:14

14:15
Cat character design.

9:41

Tokyo Monorail

01/12/2025 11:35


dark blue umbrella

Monorail Hamamatsucho Station

What color is the umbrella handle?
14:12

14:13
It's navy blue and has a sticker on it.

Thank you. Please tell us the features of 

the stickers.
14:14

14:15
Cat character design.

Lost something at 

Tokyo Monorail? 

Search at "find chat" to see if 
your property has been found

Tokyo Monorail  Lost and Found

Lost and Found Chat
Reception


hours 24hours
*Please be advised that any inquiries received after 21:00

  will be handled on the following day.

9 00: 22~ 00: *Response

time

Click here to use find chat

How to use

登録

STEP 01
Register for Inquiry Chat 

by clicking the button above.

認証メッセージを送信しました

再認証する

STEP 02
Log in by following the directions 

in your registered email.

STEP 03
From the link in your message

submit your inquiry.

STEP 04
Based on the information you enter, 
our support center will 
communicate with you via chat.

Our support center will search for 
you.

Click here to use find chat

About find chat
find chat is a service provided by find Inc. 

find Inc. develops and offers the "Lost and Found cloud find", a solution that leverages cutting-edge 

technologies mostly using AI to address the challenges faced by various stakeholders who have lost 

items.

About find Inc.

https://app.finds.co.jp/c/new?organizationId=tokyo-monorail
https://app.finds.co.jp/c/new?organizationId=tokyo-monorail
https://www.finds.co.jp

